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WARNING 
RISK OF ELECTRIC SHOCK 

 
Wiring Error in Some DICKEY-john 110VAC and 220VAC INSTALAB® 
Units 
 
DICKEY-john Corporation has identified a wiring error in 110VAC and 220VAC units of its 
INSTALAB® product sold between about 1994 and November of 2008 that presents a risk of electric 
shock.  
 
DO NOT DISASSEMBLE THE INSTALAB® WHILE THERE IS ELECTRICAL CURRENT FLOWING 
TO THE UNIT. UNPLUG THE UNIT BEFORE DISASSEMBLY. 
 

 
 
Hazard:  Inside the rear panel containing the power plug, the “neutral” (white) wire and the “hot” 
(black) wire were transposed during the manufacturing process between 1994 and the present. 
Therefore the white wire is “hot” and black wire is “neutral.” Disassembly of the unit while there is still 
active electric current flowing to the unit could lead to electric shock, and possibly injury or death by 
electrocution, due to contact with the “hot” wire. 
 
Actions: Advise all employees or contractors individually about this wiring error. Post this notice 
wherever employees or contractors may disassemble the INSTALAB® product. Send the enclosed 
letter to all users or purchasers of the INSTALAB® product.   
  
Incidents/Injuries:  No injuries or incidents of any kind have been reported. This error does not 
present a danger to persons using the INSTALAB® unless they remove the rear panel or disassemble 
the product and fail to disconnect the electrical current. There is no known risk associated with 
continued proper use of the INSTALAB® in accordance with the training and instructions provided. 
 
Remedy:  BEFORE SERVICING, UNPLUG THE UNIT AND CONFIRM THAT THERE IS NO LIVE 
CURRENT FLOWING TO THE UNIT.  
 
FOR INSTRUCTIONS ON HOW TO PROPERLY SERVICE THE UNIT AND REPAIR THIS 
PROBLEM, SEE THE TECHNICAL BULLETIN AT www.dickey-john.com\instalab632adf OR 
CONTACT DICKEY-JOHN CUSTOMER SUPPORT AT 217-438-3371. REPORT ANY INCIDENTS 
TO DICKEY-JOHN IMMEDIATELY.  
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[DICKEY-john distributor/service provider letterhead] 
 

WARNING: RISK OF ELECTRIC SHOCK 

 
 
Dear DICKEY-john Instalab Customer: 
 
DICKEY-john Corporation, the manufacturer of the INSTALAB® product, has advised 

us of a wiring error in some 110VAC and 220VAC units sold between about 1994 and 

November of 2008 that presents a risk of electric shock. The error does not present a 

danger unless you remove the rear panel of the INSTALAB® or disassemble the 

product without first disconnecting the electrical current.  

 

There have been no injuries or incidents reported as a result of the error, and there is 

no danger in continuing to use the product in accordance with your training and proper 

procedures. Removal of the rear panel or disassembly without disconnecting the 
electric current may result in injury or death by electrocution, however. As a 

precaution, we are advising you not to remove the INSTALAB® rear panel containing 

the power plug. If your unit requires service, please send it to us. If for any reason the 

wiring of the INSTALAB® becomes exposed, immediately disconnect the unit from 

electrical current. 

 

In summary:  

DO NOT REMOVE THE REAR PANEL OF THE INSTALAB®. DO NOT 
DISASSEMBLE THE UNIT. IN THE EVENT OF ACCIDENTAL DISASSEMBLY, 
UNPLUG THE UNIT AND CONFIRM THAT THERE IS NO LIVE CURRENT FLOWING 
TO THE UNIT.  IF REPAIR IS NEEDED, PLEASE CONTACT US. 
 

Sincerely, 

 

[DICKEY-JOHN DISTRIBUTOR/SERVICE PROVIDER] 
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Brief Description: 
 
The following two pictures show the inside of the rear panel containing the power 
plug where the wiring error occurred.  The top right module is the power plug/line 
filter module with three “fast on” connector terminals.  The “green” wire is the 
frame ground line and has always been connected properly.  The “white” and 
“black” wires are the two wires in question.  The first picture (figure #3) shows the 
wires properly connected.  The second picture (figure #4) shows the incorrect 
configuration which has been used for the last decade.  The “hot” line (black) 
should come in and connect to the fuse, go to the switch, and then go from there 
to terminal block from which it branches out to several locations.  In the incorrect 
wiring configuration the “hot” line goes directly to the terminal block and branches 
out to those same locations. 
 
 
 
CORRECT WIRING CONFIGURATION (Figure #3) 

 
 
 
 
 
 
 
 
 

Correct 
position for 
the white 
and black 
wires. 



11002-0571-200811 4

INCORRECT WIRING CONFIGURATION (Figure #4) 

 
 
If the Unit is wired as shown in figure #4, then remove the white and black wires 
from their connection posts and switch them as shown in figure #3. 
 
To finish the procedure, place the panel back into position and secure the panel 
screws. 
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